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Commissioner: 

In accordance with the duty of disclosure under 37 C.F.R. §1 .56 and pursuant to 
37 C.F.R., §§1.97 and 1.98, Applicant hereby notifies the U.S. Patent and Trademark 
Office of the documents listed on the attached Form PTO/SB/08A. One copy of each 
cited document is submitted herewith. Applicant respectfully submits that all pending 
claims are patentable over the foregoing references, alone or in combination. The 
Examiner is requested to initial the enclosed Form PTO/SB/08A and return a copy 
thereof to the undersigned. 

The items listed on Form PTO/SB/08A may be deemed to be pertinent to the 
above-identified application and are made of record to assist the Patent and Trademark 
Office in its examination of this application. The Examiner is respectfully requested to 
fully consider the items and to independently ascertain their teaching. 
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The submission of the listed documents is not intended as an admission that any 

such document constitutes prior art against the claims of the present application. 

Applicants reserve the right to dispute any of the listed documents as prior art during 

examination. Further, Applicants do riot waive any right to take any action that would 

be appropriate to antedate or otherwise remove any listed document as a competent 

reference against the claims of the present application. Furthermore, the submission of 

this Information Disclosure Statement is not to be construed as a representation that a 

search has been made or that no other material information may exist. 

1 . [ ] For each of the following items listed on the enclosed copy of Form PTO/SB/08A 
that is not in the English language, an English language translation of that item or 
a portion thereof or a concise explanation of the relevance of that item is 
enclosed: 



2. [ ] Any copy of the items listed on the enclosed copy of Form PTO/SB/08A that is 

not enclosed with this Information Disclosure Statement was previously cited by 
or submitted to the Patent and Trademark Office in the prior [ ] Parent 
Application, [ ] Continuation, [ ] Divisional or [ ] Continuation-ln-Part application 
under 37 C.F.R. §1.97, U.S. Serial No. , filed . 

3. [ X ]No fee is due under 37 C.FiR. K §1 .17(p) for this Information Disclosure Statement 

since it is being filed in compliance with: 

[ X ] 37 C.F.R. §1 .97(b)(1), within three months of the filing date of the above- 
identified application. 

[ ] 37 C.F.R. §1. 97(b)(2), within three months of the date of entry into the 
national stage as set forth in §1.491 in an international application. 

[ ] 37 C.F.R. §1 .97(b)(3), before the mailing date of a first Office action on the 
merits. 

4. [ ] No fee is due under 37 C.F.R; §1;17(p) for this Information Disclosure Statement 

since it is being filed in compliance with 37 C.F.R. §1. 97(c), after the period 
specified in paragraph 3 above but before the mailing date of a final action or a 
Notice of Allowance (where there has been no prior final action), and is 
accompanied by one of the certifications pursuant to 37 C.F.R. §1 .97(e) set forth 
in paragraph 8 below. ' " . 

5. [ ] A fee is due under 37 C.F.R. §1 .17(p) for this Information Disclosure Statement 

since it is being filed in compliance with 37 C.F.R. §1. 97(c), after the period 
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specified in paragraph 3 above but before the mailing date of a final action or a 
notice of allowance (where there has been no prior final action): 

[ ] A check in the amount of $180.00 is enclosed in payment of the fee. 

. . - / , 
>- . 

[ ] Charge the fee to Deposit Account No. 19-2814. A DUPLICATE COPY 
OF THIS SHEET IS ATTACHED. 

6. [ ] A fee is due under 37 C.F.R/§1.17(i)(1) for this Information Disclosure Statement 

since it is being filed in compliance with 37 C.F.R. §1 .97(d), after the mailing date 
of a final action or a notice of allowance, whichever comes first, but before 
payment of the issue fee, and is accompanied by: 

a. one of the certifications pursuant to 37 C.F.R. §1 .97(e) set forth in 
paragraph 8 below; and 

b. the attached petition requesting consideration of this Information 
Disclosure Statement; and 

c. the fee due under 37 C.F.R. §1.17(i)(1) which is paid as set forth in 
paragraph 9 below. <' :; ' 

7. [ ] A fee is due under 37 C.F.R. §1.17(i)(1) for this Information Disclosure Statement 

since it is being filed in compliance with: 

a. [ ] 37 C.F.R. §1 . 3 1 3(b)(3)^ after theissue fee has been paid and information 

cited in this Information Disclosure Statement may render at least one 
claim unpatentable and is accompanied by the attached Petition To 
Withdraw Application From Issue; 

b. [ ] 37 C.F.R. §1.31 3(b)(5), after the issue fee has been paid and information 

cited in this Information Disclosure Statement is to be considered in a 
Continuation application upon abandonment of the instant application and 
is accompanied by the attached Petition To Withdraw Application From 
Issue. 

* 

c. The fee due under 37'c!F:R. §1 .17(i)(1) is paid as set forth in paragraph 9 
below. 

8. [ ] I hereby certify that each item of information contained in this Information 

Disclosure Statement was cited in a communication from a foreign patent office 
in a counterpart foreign application not more than three months prior to the filing 
of this Information Disclosure Statement. 

[ ] I hereby certify that no item of information in the Information Disclosure 
Statement filed herewith was cited in ^communication from a foreign patent 
office in a counterpart foreign application or, to my knowledge after making 
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reasonable inquiry, was known to any individual designated in §1. 56(c) more 
than three months prior to the filing of this Information Disclosure Statement. 

9. [ ] A check in the amount of $180.00 is enclosed in payment of the fee due under 37 



[ ] Charge the fee due under 37 C.F.R. §1.17(i)(1) to Deposit Account No. 19-2814. 

A DUPLICATE COPY OF THIS SHEETJS ATTACHED. 

i * 1 



[ X ]The Commissioner is hereby authorized. to charge any additional fees which may 
be required for this Information Disclosure Statement, or credit any overpayment 
to Deposit Account No. 19-2814. A DUPLICATE COP^OF THIS SHEET IS 
ATTACHED. 



Snell & Wilmer LLP. 
One Arizona Center 
400 E. Van Buren 
Phoenix, Arizona 85004-2202 
Phone: (602) 382-6228 
Fax: (602) 382-6070 
Email: hsobelman@swlaw.com 



C.F.R. §1.17(p). 



Respectfully submitted, 



Dated: f (1 pK i 
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Under the Paperwork Reduction Act of 1995, rb^ er; 



PTO/SB/08B (08-03) 
Approved for use through 06/30/2006. OMB 0651-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
spond to a collection of i nformation unless it contains a valid OMB control number. 

Complete if Known 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) \ 


j Application Number 


10/708,592 


j Filinq Date 


March 12, 2004 


First Named Inventor 


Eliza Freud, et al. 


Art Unit 


TBA 


Examiner Name 


TBA 


\Sheet 1 | of 1 


Attorney Docket Number 


60655.7000 J 



OTHER PRIOR ART -- NON PATENT LITERATURE DOCUMENTS 



Examiner 
Initials" 



Cite 
No. 1 



Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 

publisher, city and/or country where published. 



"My Auction Home", http://sweeps.marketsystems.net/vip/auctions/myauction.html, 01/14/2002, 1 page 



Emailthatcounts Home Page, http://www.emailthatcounts.com, 01/14/2002, 1 page 



Mobil Rewards Program, http://www.mobilerewards.com/index/jsp? AGE=faq, 01/14/2002, 2 pages 



Points Loytalty Program@edeal.com, http://marketplace.edeal.com/cgi-bin/ncommerce3/ExecM cr /st tic/ip 
int.d2w/rep rt?wl=151, 01/1 1/2002, 4 pages 



EmasOnline.com - EmasPoints Guidelines, http://www.emasonline.com/eonline/emasguidelines. sp?p gee 
t=shp, 01/14/2002, 1 page 



Employee Loyalty Programme by NetCarrots Loyalty Services: A Powerful Management Tool, 
http:www.netcarrots.net/net/solutions/elp/ pmt.jsp, 01/1 1/2002, 1 page 



Online Business discover customer loyalty is easily bought, http://www.dr 
ke.edu/journalism/InfinetWorld/loyal.html, 01/1 1/02, 3 pages 




f Examiner 
\Signature 

*EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 

1 Applicant's unique citation designation number (optional). 2 Applicant is to place a check mark here if English language Translation is attached. 
This collection of information is required by 37 CFR 1.98. The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 120 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. 
Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information 
Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



